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CAC TINH NANG NOI BAT

An toan toi da
vOi cong nghé bao mat 3D Secure.

Thanh toan phi ti€p xuc
tai cac diém cé logo Mastercard
va Contactless trén toan cau.

Thanh toan dé dang
tai hang trieu ATM, POS, mPOS, website,

Urng dung cé logo Mastercard trén toan cau.

Chuyén khoan lién ngan hang 24/7
tai ATM ctia PVcomBank.

Giao dich linh hoat vai cac loai tién té.



1. Nhan biét thé thanh todan quéc té PVcomBank
Mastercard Debit
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1. S6 theé 2. Tén chu thé 3. Hiéu luc thé
4. Chip thé 5. Biéu tugng Mastercard (*)

(*) Thé duoc chdp nhdn tai hang triéu diém cé biéu tuong ndy trén todan cdu.

/7 customer service: 1900555592 (N6i dia/Within Vietnam) +84 24 3 5538800 (Nudrc ngoai/Oversea) = 8

CHU'KY HOPLE
7 ® AUTHORIZED ) o 9

SIGNATURE

Viéc str dung thé nay phai tuan th cac diéu khoan va
diéu kién do PVcomBank quy dinh.

The use of this card is governed by the terms and
conditions stipulated by PVcomBank.

PVcomBank.com.vn

6. Dai bang tu: Chira cac théng tin dugc ma hoéa

7. Dai bang ky: Vui long ky vao dai bang nay ngay khi nhan
thé vi s an toan cua quy khach

8. S6 hotline 24/7 tai Viét Nam va nudc ngoai

9. Biéu tuong Contactless

10. M3 s6 xac minh (CVC): Thuong dung trong cac giao dich
E-Commerce

Hudng dan st dung thé thanh toan quéc té€ PVcomBank Mastercard Debit



2.SU dung thé

2.1. Tai may POS/mPOS
Thanh toan khong tiép xuc - Contactless

W= =

Dua the Nhan vién Kiém tra Nhan lai
dén gdn may  thao tac, & ky hoa don  hoa don
POS/mPOS  inhda don

Thanh toan thong thudng

Nhan vién Duathé Nhanvién  Kiém tra Nhan lai

nhap nhan thé & ky hoa don hoa don
sO tién thao téc, & the
in hoa don
Quy khdch Iuru y:

Luén quan sdt thé trong tdm mdt phong trurong hop bj ké gian loi dung.
Kiém tra chinh xdc théng tin trén héa don: sé tién, loai tién, sé thé,...

Néu khéng chinh xdc, yéu cdu huy giao dich va hiy héa don ngay tai cira hang.
Néu théng tin dd chinh xdc, ky tén trén bién lai va gitr mét lién héa don.
Nén giir héa don mét thoi gian nhdt dinh dé kiém tra va déi chiéu khi cdn thiét.

2.2. Tai may ATM
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Duathe Nhapma Luachon  Thuc hién  Nhan lai
PIN giao dich  giao dich the

Hudng dan st dung thé thanh toan quéc t&€ PVcomBank Mastercard Debit



2.SU dung thé

Cac giao dich c6 thé thuc hién: Rat tién, Truy van sé du,
D6i ma PIN, Chuyén khoan (*), In sao ké (*)

(*) Chi thuc hién duwoc tai ATM ctia PVcomBank.
Quy khdch luu y:
Giir bi mat ma PIN, thé sé bi khéa thé néu nhdp sai PIN 3 Idn lién tiép.
DE ma& khod thé, Quy khdch vui long thure hién 1 trong cdc cdch sau:
- Tdi & truy cdp tng dung PVConnect, chon thé mong muén trong Thé ngdn hadng,
chon Tinh ndng khdc va thuc hién.
- Hotline 24/7: Néi dia: 1900555592 (tdt cd khdch hang)
1800555592 (khdch hang wu tién)
Tir nwée ngoai: (+84) 24 3 5538800
-T6i CN/PGD PVcomBank trén toan quéc.

2.3. Str dung thé khi thanh toan truc tuyén (E-Commerce)

Quy khach chi nén thanh toan tai nhirng website, i‘ng dung
uy tin va c6 tinh nang xac thuc 3D Secure.

@ Kich hoat tinh nang thanh toan truc tuyén theo
7 mot trong nhirng cach sau:

Truy cap rng dung PVConnect, chon thé
mong mudn trong Thé ngan hang, nhan biéu tuong
M& khéa/Khéa giao dich truc truyén.

Lién hé Hotline 24/7 hoac t&i CN/PGD cua
PVcomBank

Thuc hién theo chi dan tai website, (‘ng dung

o
“tY  thanh toan. Théng tin thudng phai cung cap:
S6 thé Thang/nam hét han thé
Ho tén chua thé M3 s6 bdo mat CVC2

G=» Nhap ma OTP duoc giri vé SDT dang ky mé thé.
[} Nhan thong bao giao dich thanh céng.

Quy khdch luu y:
Kiém tra chinh xdc théng tin nhu: s6 tién, loai tién thanh todn... truéc khi chdp
nhdn thanh todn.

Hudng dan st dung thé thanh toan quéc t&€ PVcomBank Mastercard Debit



Han muc giao dich

So6 Ian giao dich/ngay: 50 [an/ngay

Trong hé théng PVcomBank: 10.000.000 VND/Ian

S6 tién/lan Ngoai hé théng PVcomBank: Theo cai dat ctia ngan hang dang
giao dich

Trong nudc: 100.000.000 VND/ngay
Nudc ngoai: 30.000.000 VND/ngay

S6 tién/ngay

S6 tién/lan 1.000.000 VND/lan
S6 tién/ngay  Khéng gidi han

S6 tien/lan 100.000.000 VND/Ian
S6 tien/ngay  300.000.000 VND/ngay

S6 tien/lan 100.000.000 VND/Ian
S6 tien/ngay  100.000.000 VND/ngay

S6 tién/lan 1.000.000 VND/Ian
S6 tién/ngay  100.000.000 VND/ngay

Khach hang co thé lien hé tong dai ctia PVcomBank dé nang han murc giao dich
khi can thiét.

Quy khdch luu y:

« DE dé phong rti ro, Quy khdch nén yéu cdu diéu chinh lai han mirc médc dinh
sau khi thuc hién giao dich thanh cong
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Ngan hang TMCP Dai Chiing Viét Nam
S& 22 Ngd Quyén, Hoan Kiém, Ha Néi
(7 1900 555592

1 pvb@pvcombank.com.vn
PVcomBank.com.vn



